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 Front Page 

 

 
 

 

Top of Page Navigation Links 

 

Register 

1.  Type the URL:  https://atc.us.army.mil in your web browser 

2.  Click on the Registration link at the top right of the page or click on the Registration Information navigation 

link on the left side of the page.  

3.  Complete the Registration Form. Make sure to use your AKO e-mail address.  

4.  Click on the Registration Button. A temporary password will be sent to your AKO e-mail address.  

5.  Go back to https://atc.us.army.mil, log on and complete the questionnaire... 

 

 
 

https://atc.us.army.mil/
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Select Your RCIO 

Choose your RCIO from the drop down menu. Use the ―expand‖ bottom on the left hand side to drill down to 

your organization.  If you don’t see your organization, contact your RCIO IAPM or Installation IAM. 

 

 
 

 

Select HQ Alignment 

Choose the Headquarters structure from the drop down menu.  The structure reflects the new Army alignment 

(AC=Army Commands, ASCC = Army Service Command Components, DRU = Direct Reporting Unit, and 

PEO = Program Executive Office) 

 
 

Search For Unit 

Users can use the ―Search For Unit‖ to find their organization quicker, you can annotate any form of the 

organization and if it’s in the database, the user will be able to choose it.  The system will locate your Unit and 

populate the registration form. 
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Select Unit from Search 

When you click the select unit feature, the following box will appear. Click the Select button that appears next 

to your Installation/Activity/Unit or the ―Expand‖ button to drill down father. 

 

 
 

Login  

Use your AKO e-mail address as the User Name and the temporary Password, which was sent to your AKO e-

mail the first time you login. Once you login the first time, you may change your password. If you forget your 

Password, you will need to click on the‖ Forgot Password‖ link to request a new password. 

 

 
 

Help 

 

                 
 

The Help link at the top right of the Front page 

will direct you to the contact information for 

IASTAR Support and the Help Desk (Tier 3 

support). If you need direct support contact 

your RCIO IAPM first, OIA&C second and if 

one and two are not available contact  WillCo 

Technologies at support@iastar.net or call 

Customer Support at 913 897-STAR (7827). 

Customer support personnel are available 

09:00 – 17:00 EST  
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Left Side Navigation Links 

 

Home 

The Home link will bring you back to the Home page from any other page in the system. If you are not logged 

in, the Home page will display a Registration Information link. If you are logged into the system, the Home 

page will display a Training Demo Link. 

 

                     
 

Registration Information 

This link will take you to the Registration Information page.  This link provides details and procedures. A link 

to the registration form is on the page. 

 

 
Login 

The login link takes you to the Log In page to enter the system. You must use your AKO e-mail address.  
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Forgot Password 

The Forgot Password link will take you to the Reset Password page. Support personnel can not reset passwords. 

You must request a new system generated temporary password by using the ―Forgot Password‖ button.  

 

 
 

New Password Sent 

This message will appear when you enter your AKO e-mail and clicks continue. The email will be sent to the 

email address you provided on your register page.  This should be your AKO email address. 

 

 
 

 

IA Training & Certification Mission 

Link to mission page. 
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Contact Information 

The page displays contact information for each Regional Chief Information Office IAPM or their representative 

for system support.  

 

 
 

Web Links 

This page displays relevant links to other Army and DoD training sites and commercial certification testing 

centers. 

 

 
 

Position Functions 

This link provides the Information Assurance (IA) Workforce Technical and Management levels In Accordance 

With DoD 8570.1-M.                                  
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Compliance Information 

This link takes you to Training and Certification regulatory guidance and form examples.  The examples can be 

manipulated to your organization requirements.  You would need to save the forms to your computer.  

 

 
 

Disclaimer 

The disclaimer link appears at the bottom of each page. 
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Create Profile 

The first time you logon you will answer a series of questions that will create a profile that determines the 

proper category and level of your position. Click on the link ―Create Your Profile to move to the questionnaire. 

  

 
 

DoD 8570/Army Assessment Questionnaire 

Complete the brief questionnaire to determine your profile. The process will take 2-5 minutes. If you perform 

IA functions in both a primary duty and embedded duty position, you will need to get a profile in each. 

1.  General Users (example helpdesk personnel with no access to systems 

2.  I have Privilege Access (Technical Level personnel with some or all access to an Information System 

residing on a Computing Environment, Network Environment or Enclave—SA/NM/NO 

3.  I have Management Responsibilities (This is for the IASOs, IAM, IAPM, ACA, CA, and DAA) 

 

 
 

Profile Created 

When you complete the questionnaire, your profile assignment will appear with a link to the My Profile page.  
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My Profile Page 

Each time you log into the system you will be taken to ―My Profile‖ page.  You can reevaluate your profile at 

anytime by clicking on ―Reevaluate My Profile‖  

 

 
 

User Account Link 

The link appears in the top right section of the My Profile Page. Click on the link and you can update the 

information provided during registration. 

 

           
 

View Profile Details  

The link on the My Profile page displays additional information provided by the user during registration. 

 

 

User Account Link 

below will take you to 

the User Details page 

displayed here to the 

right.  
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Security IA Awareness Training Section 
The user’s initial IA security awareness training and annual refresher training is recorded in this section.   

Add IA Awareness Training. 

 

 
 

Enter the date of your training and indicate if this is Initial or Annual refresher. Click the Add button. 

 

 
 

Delete Inaccurate Date Entered 

If you enter incorrect dates you may delete the entry and try again. Click on the Red X to delete date. 

 

 
 

Click the OK button to delete.  
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Computer User Security awareness training from Ft Gordon. If you took the Ft Gordon Computer Security 

Awareness Training Course at https://ia.gordon.army.mil, the system will automatically populate this section 

with the date the course was completed. 

 

 
 

DoD 8570.01 Certifications / Training Recommendations 

Based on your profile, the system will bring up the required/recommended certification you must obtain. You 

are only required to obtain one of the certifications listed. 

 

 
 

Add A Certification 

If you have already obtained one of the certifications listed, you may add it to your profile. Enter data and click 

the Add Certification button.  The Certification # is the number from the certificate issued by the certification 

provider (i.e. CompTIA, ISC(2), etc.) 

 

  
 

 

 

 

 



 15 

Army Minimum Required Training 

The system will bring up the Army’s minimum training requirements for your position.  All training must be 

completed prior to issuance of an Army certification voucher.  All SkillPort courses must be completed prior to 

attending the one week Security+ course (formerly called SA/NM course). 

 

 
 

Add Training 

You may add additional training or certifications obtained by clicking on ―Add training‖ then using the drop 

down menu to select the appropriate course.  . 

 

 
 

Click on the drop down menu to select the course you have completed or the certification you have obtained. 

 

 
 

Click the Add button to populate the chart with your training. 
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Army Specialized Training 

 

 
 

CompTIA Pre Assessments 

Note: For CompTIA exams, you must take a pre-assessment test before you will be granted an exam voucher. 
 

                   

 
 
Validation:  Your manager/supervisor will validate all information on your profile sheet.  Training and 

certification information that can not be validated through an authoritative source can be added as On the Job 
Training.  Managers/Supervisors should validate the following items for their subordinates: 

1.  Profile Status (check Appointment and/or Privilege Access Agreement) 
2.  Certifications obtained (Check certification provider certificate for cert #) 

3.  Training completed (Check completed certificates) 
4.  On the Job Training (Validated by the manager/supervisor who evaluated the OJT Task) 
 

Documents Section 

 

Your Duty Appointment Orders and Privilege Level Access Agreement can be uploaded to the My Profile page. 

Click the Browse Button to access the document from your hard drive. This must be in PDF format. Highlight 

the document and click Open. Then click the Send File(s) Button and the document will be added. 
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A red X will appear next to the document you have just added. If you need to delete the document, click on the 

red X and a Pop Up box will appear. Click OK and the document will be deleted from the My Profile page. 

 

 


